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H.W.J.F.C

COMPLAINTS PROCEDURE FORM

HWJFC welcomes all Complaints, Suggestions and Criticism you may have and below is the correct procedure in contacting the Club regarding your concerns.

Please forward in writing any Complaints,Criticisms or Suggestions to :

THE SECRETARY

H.W.J.F.C 

PO BOX 2071

HIGH WYCOMBE 6057

Name

__________________________________________________

Address
__________________________________________________

Phone No
__________________________________________________

To allow us to action your complaint or suggestion we would ask you please advise the club of your name and contact details.

Your Complaint, Criticism or Suggestion:

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
The HWJFC values your input, so all complaints and suggestions will be forwarded to the club President for appraisal and if required you will be contacted at the earliest possible convenience or a committee meeting may be called.

If you have an urgent complaint that requires immediate attention please feel free to contact 

Mark Brinkworth

0432259096
Vice President

HWJFC

